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Quick start 


7 steps to copying by cable 


Wiecere to LapLink V. Whether you’re a new user of LapLink or you've 
used a previous version of the program, we think you'll be pleasantly 
surprised at how easy it is to make a LapLink connection and copy files. 


We put this booklet together to get you up and running as quickly as 
possible. It provides all the information you'll need to install LapLink, 
connect two PCs by cable, and copy files between the two computers. 
It also contains advice for connecting to a PC by modem when you 
travel and troubleshooting techniques for common problems. 


As you become more familiar with the program, you may have ques- 
tions about LapLink’s more sophisticated features like how to auto- 
mate your work with recording files or synchronize the data in any 
two directories. For this information, see The LapLink V User’s Guide. 
But before you do, try pressing [F1] for help. Press [F1] when a menu 
is displayed and you'll see help for the highlighted command; press 
[F1] during an operation to see help about the currently displayed 
dialog box. 

To copy files by cable, you need to complete only the seven steps 
in this booklet: 

Install LapLink V. 

Connect two PCs with a LapLink V cable. 

Activate the LapLink V connection between the PCs. 

Navigate and find the items you want to copy. 

Choose source and target directories and determine the copy 
direction. 

Select the items—files and/or directories—you want to copy. 


Perform the copy. 


“1 LapLink V User's Guide 
Chapter 1 
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a 7 steps to copying by cable 3 


Step 1: Install the software 


f course, before you can begin any operation, you must install the 

software on both PCs. Place the appropriate disk into the drive, type 
INSTALL and follow the instructions. You can specify that LapLink V be installed 
for use with Windows, or choose an Express or Custom installation. 


If you haven't already done so, you'll first need to install the LapLink V 
software on both PCs you want to connect. 


To install LapLink V: 


fH) Choose the disk size for your PC’s floppy drive and place it in the 
drive. The disks contain the same files. 


EA Type A:\INSTALL [Enter]. 


If you put the disk into the B: drive, type B:\INSTALL [Enter] 
instead. 


Eq Follow the instructions on your screen. 
For most installations, just press [Enter] whenever you are 


asked a question. ©) LapLink V User's Guide 
¢ If you plan to use LapLink under Windows, reply Yes when erie bi ows ‘ 
you are asked if you want to install LapLink to work with Por infarmation seis : 
Microsoft Windows. Then, if the Windows directory is not remote installations, see 
C:\WINDOWS, type the directory name where Windows is “Installing LapLink " 
. remotely over a cable,” 
installed on your PC. Chapter 2:0r "Using 
EJ For easy installation, choose Express when you are given the Remote Install over 
choice between Express and Custom installation of LapLink V. modems,” Chapter 5. 


/_ If you want to complete the exercises in this booklet, be especially 
sure to answer Yes when asked if you want to start LapLink V after 
the installation is completed. You can also start LapLink V anytime 
later by typing LL5 [Enter]. 


When LapLink V starts it will ask you to personalize your copy and to 
provide a name for your PC. In the Computer Name dialog box, type 
the name you want other users to see when they connect to your PC. 


/ Since both PCs must be running LapLink V to communicate, be 
sure to use the program disks to install LapLink V on the second 
PG, 


‘) LapLink V User's Guide 
“Attaching the LapLink V 
Cable,” Chapter 2. If you 
need to connect by modem, 
see Chapter 5. 


Quick start 


Step 2: Connect the two PCs 


he second thing you need to do to connect your PCs is to decide which 

kind of connection you want to use—serial or parallel. LapLink V is faster 
in parallel but then you cannot use remote installation. Also, if you are already 
using your parallel port for your printer and don’t want to disconnect the 
printer, use a serial connection. 


For serial connections use the blue cable; for parallel connections use 
the yellow. 


Next, locate the ports on both PCs. Serial ports come in two sizes— 
9-pin and 25-pin. Parallel ports have 25 holes. Plug one end of the 
cable into each PC. 


Serial ports come in two sizes, 
so the serial cable comes with 
two heads on each end. Plug 
in just one of the heads, the 
one that matches the size of 
the serial port. You can use a 
25-pin port on one PC anda 
9-pin on the other. Serial 
ports are labeled COMx. 


Parallel ports usually come 
only in one size, so find the 
unused parallel port on each 
PC and plug one end of the 
cable into each. Parallel ports 
are labeled LPTx. 


| Use only the LapLink 

* cable to connect your 
computers. LapLink 
does not work with 
most serial cables or 
any printer cables. 


Sean 
Seee ees 
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7 steps to copying by cable 


Step 3: Open and view the connected PC 


nce you've started LapLink V on both PCs and connected them by cable, 

look at the local PC’s screen on the left. The name of the second PC 
appears in the right window. You can move between either window to 
simultaneously view the drives and directories on the two computers. 


And now for a little orientation: The left window is your local PC. It 
always shows a view of the computer you're sitting in front of. (At start- 
up it shows the LapLink V directory.) The right window represents 
remote connections. The initial view shows the possible connections 
you can make, including the PC that is currently connected. To take 

a look at the connected PC, highlight its name (286 Desktop PC in this 
example) and press [Enter]. 


Y/Y Tomove the highlight, use the arrow keys. [] and [>] move 
between the local and remote windows. [T] and [J] move between 
the listed items. 


Next, you'll see a list of the drives (floppy drives and hard drives) that 


are available on the connected PC. To take a look at what’s on the (2) LapLink V User’s Guid 

; Si oe ‘ , : - LapLin Iser’s Guide 
drive, move the highlight bar until the drive letter is selected and press “The kinds of LapLink V 
[Enter]. To look at a floppy disk, place a disk in the drive before press- connections,” “Introducing 
ing [Enter] the LapLink V screen,” 

. “Opening a connection,” 

You now know all there is about navigating in LapLink V—anytime and “Navigating through a 
you want to look “inside” a drive or directory, just highlight it and drive,” in Chapter 2. 


press [Enter]. 


File Disk Select Connections Options Recorder SmartXchange 


Open the connection 
_ by highlighting the 
_ computer's name and 
_ pressing [Enter]. 


15 Piles (644K) 
seme Spacebar to select mx 
=186 pi deaktin (Loca 1 }>——————— 


\ — | Free: 62,570k /|-—— 


.tif 126k 11718792 02:50p 
le .chg S53 11/18/92 09:34a 
le vexe 35003 04723792 04:00a 
le .fon 10240 08731790 12:09p 
le «hip 4554? 11730792 11:38a 
11S .exe 265k 12728792 02:2?p 
115 -hip 134k 12728792 01:3?p 
115 .ico 766 11713792 02:00p 
readme .txt 28223 11/18/92 09:50a 
release .bb 516 11/23/92 02:S2p 
release .Ips 273 11/25/92 02:14p 


<Choose a Connect ion>—————————_ 
2206 Desktop PC on COM1 (115,200) 
486 Desktop (Local) 


+ 


Dial Moden... 
Connect via Network... 
Renote Install... 


<Current Incoming Connect ion> 


‘Spacebar to select ===" <Choose a Connect ion>- 


start = .Ilp 232 11/02/92 04:43p ~<A86 RPSERLGD (Local )>———__ ] -«286_Desktop PC on COM1 (115,200)>~ 
tsi -ini 187? 12729792 10:00a * :\ —— Free: 62,570k /--—— A: 
tsi -pbk 132 12/28/92 02:3?p 


tsi spud = 146 12728792 02:36p editdb .tif 126k 11/18/92 02:50p 
le cfg 53 11718792 09:34a 
le sexe 35003 04/23/92 04:00a 
le -fon 10240 08/31/90 12:09p 
le -hlp 45547 11/30/92 11:38a 


FS=Show Attr 


115 sexe 265k 12/28/92 02:2?p 
115 chp 134k 12728792 01:3?p 
115 ico 766 11/13/92 02:00p 


Open the drive in the 
same way: Highlight it 
and press [Enter]. 


«txt 28223 11/18/92 09:50a 
.bb 516 11/23/92 02:52p 


TIpS Ti7z: Tap 
-Ilp 232 11702792 04:43p 
-ini 1877 12729792 10:00a 
tsi -pbk = 132 12728792 02:3?p 
~pud 146 12/28/92 02:36p 


Local: E=SLLSS Choose a drive and press (Enter) 
F6=Di 


L) LapLink V User’s Guide 
“Navigating through a drive,” 
Chapter 2. 


Quick start 


Step 4: Cruise the drive to find the items to 


copy 


pening a drive or directory displays its contents and gives you access to 
its files and subdirectories. To open a drive or directory, highlight it and 
press [Enter]. To return to a previous level, open the drive or directory again. 


Now comes the fun part. While sitting at your PC you can view all of 
the files on any drive of the connected PC. In the example below, the 


C: drive has been opened. 


When you first view a drive in 
list view, you see a view of the 
root directory. Most hard disks 
contain directories in the root 
and each one of those directo- 
ries may contain files and sub- 
directories. A partial structure 
of our sample disk is illustrated 
here. 


If you want to see what is in 
the DATAPRO directory, simply 
highlight the DATAPRO line 
and press [Enter]. The files in 
the next level down are shown. 


To move back up to the root, 
highlight the C:\ line and press 
[Enter]. You can always move 
up to any level you have pre- 
viously visited. That includes 
looking at the list of drives 
(“286 Desktop PC...” line) or 
the possible connections 
(“Choose a Connection”). 


© veautit 
© urnpous 
© uorps 


05/28/92 09:04a 
12/06/92 12:13p 
03718792 09:12a 
09/11/92 09:53a 
12/06/92 11:54a 
05718792 03:27) 


02/05/91 03:34p 
05/28/92 09:05a 
05728792 09:06a 
05/28/92 09:06a 
05728792 09:06a 
05/28/92 09:06a 
03/12/92 12:5?p 
05718792 05:5?p 
05/28/92 09:07a 
159 11/03/92 08:46a 
148 07/20/92 02:46p 


<Choose a Connect ion>—— 
—<286 Desktop PC on COM1 (115,200)>— 
>  C:\ — Free: 22,556k -——— 
© DaTaPROS ———_____ 
assign .com 6399 04709791 05:00a 

attrib .exe 15796 04/09/91 05:00a 
backup .exe 36092 04709791 05:00a 
chkdsk .exe 16200 04/09/91 05:00a 
chklist .cps 216 07729792 09:23p 
comp -exe 14282 04709791 05:00a 
country .sys 17069 04/09/91 05:00a 
debug .exe 20634 04/09/91 05:00a 
deloldos.exe 17644 04/09/91 05:00a 


C:S\DATAPRON 
F6=Delete 


Remote: 
COPY 


7 steps to copying by cable 


Step 5: Determine the copy direction 


( specifying the target (the drive and directory to which files and 
subdirectories will be copied) is just as important as selecting exactly what 
you want to copy. The target can be either the left or right window. 


You may have noticed that when you press the [<<] and [>] arrow 
keys, the highlight bar moves between the left (local) and the right 
(remote) window. The arrows in the copy button (at the bottom, cen- 
tered between the windows) also change direction. These changes let 
you know the direction in which the copy will be made. 


If you press the copy button when the right window is highlighted, 
and the copy arrows are pointing toward the left, then the selected 
items will be copied from the remote PC to the local PC. The arrows 
always point from the copy source to the target. 


When the arrows point to the right, the copy is made from the local 
to the remote. 


To change copy direction press the [—] or [>] arrow key. 
1.) LapLink V User’s Guide 
“Specifying where items will 
be copied,” Chapter 2. 


File Disk Select Connections Opt ions Recorder ‘SnartXchange E 


30 Files (649K) 6 of 9 (87K of 141K) 
+» s«eoee Spacebar to select seer <Choose a Connect ion>———_ 
-<486 Desktop (Local )>————————_ —<286 Desktop PC on COM1 (115,200)>— 
c:\ ——| Free: 6,306k /--—— c:\ —— Free: 22,556k }- 
& BINNS DATAPRON, —— 
(4 WINHEP 11724792 04:41p assign .com 6399 04/09/91 05:00a 
addendum .doc 21473 03715790 01:10a >Dattrib .exe 15796 04/09/91 05:00a 
altoff .exe 996 06/08/91 10:09a >backup .exe 36092 04/09/91 05:00a 
alton sexe 995 06708791 10:04a >chkdsk .exe 16200 04/09/91 05:00a 
autoexec.sav 519 12711792 01:29p dchklist .cps 216 07/29/92 09:23p 
autoexec.scr 280 12/29/92 09:22a >conp .exe 14282 04709791 05:60a 
chinonO3.sys 13807 10/08/92 10:S50a country .sys 17069 04/09/91 05:00a 
chklist .cps 189 07729792 09:2?p debug .exe 20634 04/09/91 05:00a 
collage .exe 62464 10/03/91 09:15a deloldos.exe 17644 04709791 95:00a 
config .sauv 700 12722792 09:2?a 
config .scr 656 12729792 09:09a 
cpnhe .exe 35126 07727792 11:18a 
dounload.exe 9665 03/07/91 06:18p 
.exe 63753 09/05/90 11:50a 
-exe 36539 04/26/91 04:05p 
.cmp 163 09/10/90 11:15a 
Local: C:\BINN Remote: C:\DATAPRON 


44 FZ=COPY 


File Disk Select Comections Options Recorder 


6 of 30 (24K of 649K) 6 of 3 (87K of 141K) 
xxexme Spacebar to select se [fF] <Choose a Connect ion>—H—— 
—<486 Desktop (Local )>————————— —<286 Desktop PC on COM1 (115,200)>— 
cn tM 


7 4 : 6,306k cn F : 22,556k 
The files will be pe tig tree Oe | sara 
H (4 WINHEP 11724792 04:41p assign .com 6399 04/09/91 05:00a 
copied HOUMMIGIM yGtendun doc 21473 0371590 011108 attrib ‘exe 15796 04/09/91 05:00a 
local to th altoff exe 996 06/08/91 10:09a backup exe 36092 04/09/91 05:00a 
le >alton exe 995 06/08/91 10:04a chkdsk .exe 16200 04/09/91 05:00a 


>autoexec.sau 12/11/92 01:29; chklist .cps 216 07/29/92 09:23p 

remote PC. autoexec..scr 12/29/92 09:22a comp exe 14282 04/09/91 05:00a 
chinon03.sys 10/08/92 10:50a country .sys 17069 04/09/91 05:00a 
chklist .cps 9 07729792 O9:Z27p debug exe 20634 04/09/91 05:00a 
collage .exe 10/03/91 09:15a +deloldos.exe 17644 04709791 05:00a 
config .sayv 12/22/92 09:2?a 
config .ser 12/29/92 09:09a 
cpnhe -exe 35126 07/27/92 11:18a 
dounload.exe 9665 03/07/91 06:18p 
sexe 63753 09/05/90 11:50a 

.exe 36539 04726791 04:05p 

.cnp 163 09/10/90 11:15a 


Local: C:\BINN 
FS=Show Attr 


LL) LapLink V User’s Guide 


“Selecting the items to copy,” 


Chapter 2. 


a ‘File Disk Select Connections Options Recorder 


Step 6: Select the items to copy 


efore you can perform a copy, you need to tell LapLink V what items you 

want to transfer. This is called “selecting.” You can select an item by 
moving the highlight, using the spacebar, or with the commands on the Select 
menu. 


The easiest way to make a selection is simply to move the highlight 
bar. If no other items are selected, the highlighted item will be copied when 
you press the copy button. 


Notice that we use the word “item,” instead of “files.” That’s because 
you can copy directories, files, ora combination of both. 


The next easiest way to make a selection is to use the spacebar. First, as 
described in the preceding step, open the directory that contains the 
files or subdirectories you want to copy. Then highlight the item with 
the [7] or [J] arrow key and press the spacebar. 


vY Ifyou hold the spacebar down, a list of items will be selected. To 
remove a selection, highlight it and press the spacebar again. 


Finally, if you want to select lots of files and directories, check the com- 
mands on the Select menu. The best way to find out what they do is to 
experiment with them and watch the results. When you're done, 
choose the Clear Selections command and all selections are removed. 


Y Tochoose a command, press [Alt]. A letter in each available menu 
(at the top of the screen) will be highlighted. Press a highlighted 
letter and a menu will drop down. Then, highlight a command 
with the [T] and [J] arrow keys and press [Enter]. 


SnartXchange i 
6 of 30 (24K of 649K) 6 of 9 (87K of 141K) Notice that each 
seveee Spacebar to select eee |¢] <Choose a Connect ion>————— selected file name 
—<486 Desktop (Local )>———— ~<86 : Beskton PC on COM1 (115,200)>— 
C:\ ——| Free: 6,306k | Free: 22,556k |———— changes color (or 
C BINN Be DATAPROY 
(9 WINHEP 11/24/92 04:41p >assign .com 6399 04/09/91 05:00a intensity) and an angle 


addendum.doc 21473 03715790 61:10a 
altoff .exe 996 06/08/91 10:09a 
| alton -exe 995 06/08/91 10:04a 
autoexec.sauv 519 12711792 01:29p 
autoexec.scr 280 12729792 09:22a 
chinonO3.sys 13807 10/08/92 10:50a 
echklist .cps 189 07729792 09:2?p 
collage .exe 62464 10/03/91 09:15a 
config .sav 700 12/22/92 09:2?a 
config .scr 656 12/29/92 09:09a 
cpnhce -exe 35126 07/27/92 11:18a 
download.exe 9665 03/07/91 06:18p 
he(v1) .exe 63753 09/05/90 11:50a 
-exe 36539 04/26/91 04:05p 
.cmp 163 09/10/90 11:15a 


FS=Shou Attr 


Dattrib .exe 15796 04/09/91 05:00a 


bracket (>) is added 
before the first letter 
of the name. These are 
the items that will be 
copied when you press 
the copy button. 


>backup .exe 36092 04/09/91 05:00a 
>chkdsk .exe 16200 04/09/91 05:00a 
>chklist .cps 216 07/29/92 09:23p 
>conp .exe 14262 04709791 05:00a 
country .sys 17069 04/09/91 05:00a 
debug -exe 20634 04/09/91 05:00a 
edeloldos.exe 17644 04709791 05:00a 


Remote: C:\DATAPRON 


F6=Delete F?=Sync 


ys steps to copying by cable : 


Step 7: Perform the copy 


N ow that you've found the items to copy, determined the copy direction, 
and selected the items to copy, copying is one key stroke away. To 
perform the copy press [F2]. You can also choose Copy from the File menu. 


In the example below, five files will be copied from the remote PC’s 
C:\DATAPRO directory into the local PC’s C:\BIN directory. 


But what if you're not sure the files will fit on the target? You can 
always check. Leave your selections and copy direction alone and 
choose Copy Size from the File menu (or press [Ctrl+S]). A dialog box 
will report the number of files and directories you have selected; tell 
you how much space is required for the items on the target; and also 
show you how much space is available on the target. 


/ Before copying, it’s a good idea to check the settings available 
through the Copy Options and File Display commands located on 
the Options menu. 


¥® You can also copy items by using the drag-and-drop method with 
your mouse. Be sure that the items are selected, then use the right 
mouse button to drag them to the new location. Just press and 
hold down the right mouse button, then drag the items over to 
the directory in the target window. 


File Disk Select Comections Options Recorder SmartXchange Help 


5 of 39 (?3K of 141K} 

xseeee Spacebar to select eee (| <Choose a Connect ion>——— 

—<486 p heskten (Local) >——_—_—— tes geste PC on COM1 (115,200)>— 

: 6,306k [/_-——— \ — Free: 22,556k }#——— 

e  OATAPROS 

11/24/92 04:41p >assign .com 6399 04/09/91 05:00a 

03715/90 01:10a >attrib .exe 15796 04/09/91 05:00a 

altoff .exe 06/08/91 10:09a >backup .exe 36092 04/09/91 05:00a 

alton exe 06708791 :O04a >chkdsk .exe 16200 04/09/91 05:00a 

autoexec .sau 12711792 :29p bchklist .cps 216 07729792 09:23p 

autoexec .scr 12729792 :22a comp -exe 14282 04/09/91 05:00a 

chinonO3.sys 10708792 :50a country .sys 17069 04/09/91 05:00a 

schklist . 07729792 :2¢p debug -exe 20634 04/09/91 05:00a 

collage . 10/03/91 :15a deloldos.exe 17644 04/09/91 05:00a 
config. 12722/92 :2?%a 
config . 12729792 :09a 
cpmhc é 07727792 :1B8a 
download. 03707791 :18p 
09705790 :50a 


04/26/91 :0Sp 
09/10/90 :15a 
Remote: C:\DATAPRON 
Fo=Delete 


() LapLink V User’s Guide 
“Performing the copy,” 
Chapter 2. 
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Modem tips and troubleshooti 


Traveling tips for modems 


Cie with your office and home while you’re traveling has 
never been easier. With the advent of small portable computers and 
modems—and now LapLink V—being away no longer has to mean being out 
of touch. 


As many travelers can attest, using a modem on the road is not with- 
out its frustrations. Simply connecting a modem to the phone line in a 
hotel room can be a major problem. On the following pages you will 
find tips for surmounting such frustrations. 


If you don’t find the catalog or In your LapLink V package you will also find a small catalog compiled 
would like another copy, call with the LapLink user in mind. The LapLink Accessories Catalog offers 
1-800-343-8080. items we at Traveling Software have found useful in our own travels. 


Connecting a modem 


Connecting your modem to the phone line is the first and often the 
most frustrating step in using your modem. 


At home you're probably used to making a direct connection to the 
~= LapLink V User's Guide phone line through an RJ-11 modular connector. Unfortunately, this 
eo easy connection is not feasible with the phones in many offices and 
hotel rooms. (Hotels are finally beginning to accommodate modem 
users by outfitting their handsets with a special jack for a data line, 
but these hotels are still the exception, not the rule.) 


If the line running from the wall jack to the base of the phone has no 
RJ-11 modular connector, there’s still hope. 


A desktop PC 
connected to wm 
the network. S 

| 


A laptop remotely 
accessing the PC 
through a modem 
connection. 


Through an acoustic coupler 
An acoustic coupler lets you send data through the handset itself. Fit 


the acoustic cups directly over the mouthpiece and earpiece; make sure 
the cups are seated firmly. 


Transmissions through an acoustic coupler may be the only possibility, 
particularly if you're traveling overseas. But they are usually slower and 
are always subject to errors from sounds and vibrations picked up 
through the cups. For best results make sure the surface on which the 
cups rest is quiet and free of vibration; if you're transmitting from a 
noisy public phone, muffle the noise by holding the cups against your 
body. 


Through the mouthpiece 


As a last resort you might try the proverbial “alligator clip” solution. 
You need a section of RJ-11 phone cable, with two alligator clips at one 
end and a modular connector at the other. 


After removing the cover from the mouthpiece, attach the clips to the 
two connectors inside the mouthpiece. Attach the modular connector 
at the other end of the phone cable to the modem. 


You can make this device yourself, from parts available at Radio Shack 
or similar stores. 


| Use this procedure with care. Traveling Software does not recom- 
° mend the unauthorized dismantling or destruction of phones, 
either public or private. 


The Telecoupler listed in the 
LapLink Accessories Catalog 
is available from Traveling 
Software. 


You can order the Road 
Warrior Toolkit listed in the 
LapLink Accessories Catalog. 
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Dialing a number 


Once you’ve succeeded in connecting your modem to the phone line, 
you're ready to use LapLink V to dial a remote computer and transfer 
files. Here are some tips for solving problems you may encounter: 


If an operator answers 


LapLink V may seem to dial, but you hear the voice of an operator 
over the modem speaker. LapLink V is probably talking, not to the out- 
side system, but to the exchange in the hotel or office; the exchange 
can’t understand the commands LapLink V is sending. The solution: 
dial an outside line (usually 8 or 9) before dialing the number. 


To have LapLink V dial an outside line for you, choose Use Prefix in the 
Dial Modem dialog box and type 8 or 9 in the Prefix field. To allow for 
the delay before an outside line becomes available, type a few commas 
after the prefix. Two commas are usually enough, but you may have to 
experiment. After specifying the prefix, make sure that the Use Prefix 
option is checked. Then instruct LapLink V to dial again. 


If you don’t get a dial tone 

If LapLink V cannot detect a dial tone, check the connections between 
the modem and the phone line and make sure they are secure. In some 
cases it may be necessary to dial the number manually, from the 
phone itself. 

To dial manually follow these steps: 


J Display the Dial Modem dialog box either by selecting Dial Modem 
from the Choose a Connection mode, or by choosing Dial Modem 
from the Connections menu. 

2 Select Type Number to Dial, then type a comma in the Phone 
Number field. 

] Select Dial or press [Alt+D]. 

J In the Choose Modem Port dialog box now on your screen make 
sure that the correct port is selected. 

[Move to the phone and dial the number yourself. (You may need 
to leave the handset out of its cradle depending upon your modem 
configuration.) 

[{@ Return to the laptop and press [Enter] to instruct LapLink V to 


complete the connection. 
Charging calls to your credit card 


LapLink V can charge your modem calls to a phone credit card—and 
save you the extra charges added by hotels. 
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To have LapLink V charge a call to your credit card choose Use Suffix in 
the Dial Modem dialog box and type your credit card number in the 
field to the right. To allow for the delay between dialing and the time 
the credit card number is required, type some commas before the 
credit card number. You may have to experiment with the number of 
commas. If an operator interrupts the automatic dialing, add more 
commas and try again. After specifying the credit card number, make 
sure that the Use Suffix option is checked. Then instruct LapLink V to 
dial again. 


High-speed modem connections 


If you have a modem that communicates at speeds greater than 2,400 
baud, there are two controls you can use to ensure a successful LapLink 
V connection: the modem Initialization String and the Maximum 
Baud Rate. You need to change the settings for these controls depend- 
ing on whether you are trying to connect to a slower modem (2,400 
baud and below) or a faster modem (4,800 baud and up). To get to the 
Initialization String, choose Port/Modem Setup from the Options menu, 
choose your modem’s port, then select the port you want to configure 
for use with a modem and press [Enter]. From the Serial Port Settings 
dialog, select the Use Modem option. 


Initialization string 


Select the Setup Modem button. The Modem Settings dialog is dis- 
played. In the Modem Model list box, choose the model for your mo- 
dem. The initialization string is displayed below in an editable text 
box. If necessary, edit the initialization string and choose OK. Then try 
the modem connection again. 


/Y If you are using a modem which is not in the initialization string 
list, and you cannot determine the correct string, contact Traveling 
Software Technical Support at one of the numbers listed at the 
back of this guide or check the troubleshooting section in the 
Appendices of the LapLink V User’s Guide. 


Maximum baud rate 


The baud rates are listed in the Serial Port Settings dialog box. Set the 
maximum baud rate according to the speed of the modem at the other 
end of the connection: If the modem is 2,400 or below, leave the set- 
ting at 2,400. For remote modems capable of 4,800 to 9,600 baud, 
choose 9,600. If the remote modem is capable of higher speeds, choose 
the highest speed at which your modem can communicate. 
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Quick troubleshooting guide 


«= LapLink V User’s Guide 
“General troubleshooting,” 
Appendices. 


f you are having problems making a connection, performing a copy, or 

remote installing the software, read the following suggestions. Also be sure 
to check the online help system for solutions. Press [F1] to get context-sensi- 
tive help or choose Index from the Help menu to view a list of help topics. 


If you are having problems making cable connections, you can usually 
fix the problem by checking that the cables are firmly attached to both 
computers and that the ports for both computers are enabled in the 
Port/Modem Setup dialog. If you are still having problems copying, 
read the list of common problems and solutions below. 


You can’t find where the files have been copied. 


On startup, you are frequently in the LapLink directory. You may have 
moved to the right window to find the target directory and then cop- 
ied the files without going back to the left window. Or you may have 
not correctly specified the target directory in the right window. Check 
the directory on both the source and target computers. 


You have copied files that don’t work with the computer's 
DOS software. 


You need to be careful when copying files between computers that do 
not have compatible versions of DOS. If you have accidentally over- 
written the DOS directory, you must reinstall the proper version of 
DOS for that computer. Some programs are not compatible with older 
versions of DOS. Verify that both computers are running the same 
operating system and upgrade to compatible systems as necessary. 


You have copied a program (.EXE, .COM, or .BAT file) to a 
drive and the program refuses to run or displays the “Bad 
command or file name” error. 


You may have not copied all of the necessary files to run the program. 
When you copy program files, often you need to copy more than just 
the main program file. Many applications require support files such as 
an .INI or .DLL file. Additionally, you may need to reinstall the soft- 
ware so that it is properly configured for that computer. 


Check your the PATH statement in the AUTOEXEC.BAT file. This state- 
ment must be modified to include the directory where the program 
files are located. Alternately change to the directory that contains the 
files on the target computer. Then try to start the program. 


oubleshooting guide 
Remote install problems 


If the Remote Install fails, be sure you have selected the correct ports in 
the Remote Install dialog. If you are remote installing over a modem, 
check the baud rate on the sending computer: it should be set to 2400. 
You can set the baud rate in the Port/Modem Setup dialog in LapLink. 


Make sure you are using a Traveling Software serial cable and the cable 
connectors are firmly attached to the port. LapLink does not work 
with most serial cables or any printer cables. 


Memory requirements for installing LapLink remotely may cause 
communication problems. If you are running TSR (Terminate and Stay 
Resident) programs on EITHER computer, remove them from that com- 
puter’s AUTOEXEC.BAT and/or CONFIG.SYS files. Then restart the 
computer and try again. 


Modem remote installs 


The key to a successful modem remote installation is making sure that 
the receiving modem is set up correctly. Luckily, most modems are. 
However, if your remote installation fails, you may be able to make a 
connection if the receiving user can verify and change the following 
technical information for the remote modem: 


¢@ Flow control should be off. The Hayes AT command for this is 
AT&KO." 


@ DTRshould be ignored. The Hayes AT command for this is 
AT&DO." 


@ The DTE rate should be locked to 2,400. Modems vary in how this 
is implemented. 


@ Compression and error correction should be off if the modem 
supports it by default. Compression will not prevent remote instal- 
lation, but it will cause the installation to take substantially longer 
than necessary. 


* These commands are not standard for all modems. Check the 
documentation for the remote modem. Usually it provides a list 
of the “AT Command Set” and the modem’s default values. 


If you still can’t complete a modem remote installation, try setting the 
Maximum Baud Rate on your local PC to 1,200. At 1,200 baud the re- 
mote installation will take nearly twice as long, but, since the resulting 
connection may be more reliable, the remote installation may have a 
better chance of succeeding. 
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Do you have a port that refuses to work? 


If you have two or more serial ports, you might find that LapLink V 
will not automatically work with one of them. A possible root of this 
problem is an “interrupt conflict.” 


Here is an example: If your PC has both a COM1 and a COMS3 serial 
port it is very likely that they share the same interrupt (IRQ4). So if 
you were using a mouse on COM1, LapLink V could not use COM3 
because the interrupt, IRQ4, is already in use for COM1. 

To alleviate these conflicts, LapLink V allows you to change the way 
it controls serial ports: instead of controlling a port by “interrupts” 
you can also control the port with “polling.” In the example above, 
LapLink V will be able to use COM3 with polling while the mouse 
continues to use the interrupt associated with COM1. 

To use polling: 

fl) Choose Port/Modem Setup from the Options menu. 

E] Highlight the serial port (COM1, COM2, COM3, or COM4) that 
does not seem to be working, and press [Enter]. 

Press the [Tab] key until the cursor is in the IRQ area. A marker will 
appear in front of one of the numbers. 

Press one of the arrow keys until the cursor is in front of the word 
“Polled.” 

Press the spacebar to select polling. 

Press [O] to select the OK button. 

Press [D] to close the Port/Modem Setup dialog box. 

You may need to exit and restart LapLink so that the new options 
take effect. 

If the port you have adjusted has a cable connected to another PC, 


that PC’s name should now show up in the list of available connec- 
tions. 
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Command reference 


LapLink V command 


LapLink V commands 


File menu 


Copy* 
[Ctrl+C], [F2] 


Copy by Date* 


Move* 
[Ctrl+M], [F4] 


Copy Size 
[Ctrl+S] 


Delete* 
[Ctrl+D], [F6] 


Rename 
[Ctrl+R] 


View 
[Ctrl+V] 


Edit** 
[Ctrl+E] 


Shell to DOS** 


Exit 
[Ctrl+X] 


The current selection can be any combination of 
files and/or directories. 


Copy the current selection from the source to the 
target. 


Copy files in the selection by the specified date from 
the source to the target. 


Copy the current selection to the target, then delete 
it from the source. 


Display the amount of disk space required to copy 
the current selection. 


Erase the current selection from the disk. 


Assign a new name to the files and directories in the 
current selection. 


Display the currently selected file(s). 


Run the LapLink Editor to make changes in a 
selected file. 


Suspend LapLink operation and display the DOS 
prompt. 


Quit LapLink and return to the DOS prompt. 


* These commands can delete or overwrite files. Use with caution. 


** These commands will break all cable and modem connections. 


Disk menu 
Make Directory 
Change Directory 


Find File 
[Ctrl+F] 


Clone Drive* 


Tree Mode 
[Ctrl+T] 


Build Tree 


Select menu 


Select All 
[Ctrl+A] 


Select Directories 
Select Files 
Clear Selections 


Invert Selections 


Reselect Copied Items 


Select By 
[Ctrl+B] 


Connections menu. 


Disconnect/Hang Up 
Address Book 


Dial Modem 
Remote Install 


Security Setup 


Local Password 


Perform disk maintena } e or change screen display. 


Create a new subdirectory on the selected drive. 


Move the highlight to another subdirectory. 


Locate a file on the current drive. 


Copy an entire drive to the target disk. 


Switch between the tree mode and the file list mode 
for displaying the current drive. 


Update the tree diagram after adding, moving, or 
deleting directories. 


Select files and/or directories for File commands. 


Select all files and subdirectories in the current 
directory. 


Select all subdirectories in the current directory. 
Select all files in the current directory. 
Cancel (de-select) all current selections. 


Reverse selection to include items not previously 
selected. 


Select items again after a copy operation. 


Select files and directories that match a specified 
name or pattern. 


Make or break. a connection. 


For modems, it disconnencts the call sedi resets the 
highlighted connection. 


Maintain a list of your modem and network 
connections. 


Dial a remote PC using the modem. 
Install LapLink on a remote PC by cable or modem. 


Set up security rights for remote users to access the 
local computer. 


Set up a security password to protect your Address 
Book and Security list. 


* These commands can delete or overwrite files. Use with caution. 


Options menu 


Copy Options 


File Display Options 


Control Panel 
Port/Modem Setup 
System Information 
Confirmations 
Redial Options 
Short Menus 

Long Menus 
Recorder menu 


Start Recording 


End Recording 

Cancel Recording 
Insert Pause 

Play Back Recording* 
SmartXchange menu 
Schedule Playbacks 


Synchronize* 
[F7] 


Clone Directory* 


Refresh Directory* 


LapLink V command reference 


Set system options. 


Determine which files and subdirectories are 
transferred or overwritten. 


Hide or show files with the same extension or a 
similar name; change the sort order. 


Specify how information is displayed on-screen. 
Configure the port and modem for communication. 
Display data about the setup of the local PC. 
Determine display of confirmation messages. 

Set frequency of redial attempts for modems. 
Display a subset of the LapLink commands. 

Display all of the the LapLink commands. 

Record and playback recorded files. 


Save your command selections and key strokes for 
playback. 


Stop saving actions in the current recording file. 
Stop the recording without saving any changes. 
Insert a pause into the recording file. 

Execute an existing recording file. 

Intelligent file-transfer commands. 

Schedule when your recordings are played back. 


Make two directories identical through a two-way 
exchange of files. 


Copy an entire directory to the target directory. The 
contents of the target directory are erased. 


Examine the open source and target, and replace 
older target files with newer files from the source. 


* These commands can delete or overwrite files. Use with caution. 
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LapLink Editor commands 


File menu 
New 


Open 
({Ctrl+O] 


Merge 


Save 
[Ctrl+S] 


Save As 


Go to File 1/2 
[Ctrl+G] 


Turn Split Screen On/Off 
[Ctrl+T] 


Exit 
[Ctrl+X] 


Edit menu 


Cut to Clipboard 
[Shift+Del] 


Copy to Clipboard 
[{Ctrl+Ins] 


Append to Clipboard 
[Enter] 


Paste from Clipboard 
[Shift+Ins] 


Clear Clipboard 
Display Clipboard 


Turn Select Mode 
On/Off [Ctrl+E] 


Commands that operate on files. 
Clear the LapLink Editor screen. 


Choose any file on the local computer for editing. 


Copy an entire file into the active window at the 
cursor point. 


Save the file in the active window under the current 
name. 


Save the file in the active window under a different 
name with or without line breaks. 


Change the active window, 1 or 2. Works with or 
without split screen. 


Toggle between one large and two smaller windows. 


Quit LapLink Editor. If you started LapLink Editor 
from LapLink, you automatically return to LapLink. 


Select and change text. 


Delete text from the document and store it in the 
clipboard. 


Copy text from the document and store it in the 
clipboard. 


Copy text from the document and add it to the 
clipboard contents. 


Copy the clipboard contents into the document. 


Empty the clipboard. 


Open a scrollable window to view the clipboard 
contents. 


Toggle text selection on and off to cut, copy, or 
append the selected text to the clipboard. 


Seard menu 
Find 
[Ctrl+F] 


Repeat Last Find 
[Ctrl+R] 


Change 
[Ctrl+C] 


Print menu 


Print 
[Ctrl+P] 


View Layout 
[Ctrl+V] 


Print to Display 
Utility menu 


Count Words 
[Ctrl+W] 


Tum Large Type On/Off 
[Ctrl+L] 


Turn 43/50 Lines On/Off 
Word Wrap 


Set Margins 


Change Case of Selected 
Text 


Remove Carriage Returns 
Setup 


Help menu 
General 
Editing 
About Help 


Index 


Search for the text you specify. 
Search again for the text specified in the last “Find.” 


Search for a text string and replace it with another. 


‘Print and view the active document. 


Print the active document. 
Show the active document as it will be printed. 


Display the active document on your screen. 
Use tools to change the on-screen display. 


Show the file size and number of words in the active 
document. 


Display the active document using large characters. 


Toggle the normal display from 25 lines to 43 lines 
(EGA monitor) or 50 lines (VGA monitor). 


Toggle the screen display between Screen Width 
mode (usually 78 characters). 


Specify the print margins and paper size. 


Change the case of the selected text. 


Selectively delete carriage returns from the active 
document. 


Specify LapLink Editor options for special characters, 
display features, and other options. 


__ Display information on working with LapLink Editor. 


Show how to work with LapLink Editor. 
Display a list of keys used in LapLink Editor. 
Show how to work with LapLink Editor Help. 
Display a list of available help topics. 


The Traveling Software License Agreement 


This license authorizes use of the LapLink V Software only by the licensee for one 
pair of computers at a time. If you install the Software on another user’s PC, you 
must delete the Software after the transfer is complete, or purchase additional 
licenses of the Software for each user. If this Software is installed on a network 
where more than one individual can run the Software, you must purchase a 
separate license for each workstation that can operate the Software. 


LapLink V site licenses are available. Please contact Traveling Software at 
1-800-343-8080 for more information. 


Since the LapLink V Software can be remotely installed via cable or modem, it is 
important that you realize that all copies of this Software, including those which 
may have been remotely installed, are authorized to be used only by the licensee. 
Therefore, to help ensure compliance with this agreement, remotely installed cop- 
ies of the Software not under the control of the licensee must be deleted after use. 


If the Software package contains both 3.5" and 5.25" disks, then you may use the 
disks appropriate to the two computers being connected. You may not loan, rent, 
lease, or transfer the extra disks to another user. 


You may not make any changes or modifications to the Software, and you may not 
decompile, disassemble, or otherwise reverse engineer the Software. You may not 
rent or lease the Software to others. 


You may transfer the Software and the right to use the Software under this license 
agreement to another person, who by accepting the Software agrees to the terms of 
this license, if no copies of the Software are retained for use by the person making 
the transfer. 


You are authorized to make one (1) copy of the LapLink V Software solely for archi- 
val purposes. You are not permitted to make any uses of the Software that are not 
specifically authorized by the terms of this license. Your adherence to this agree- 
ment will allow us to develop other innovative and useful products and to provide 
a high level of customer service and support. 


To receive notification of future updates, please complete and return the registra- 
tion card enclosed with the Software. Also, please locate the serial number of your 
copy of the Software on the original diskettes. You will need this number to receive 
updates and technical support. 


U.S. GOVERNMENT RESTRICTED RIGHTS 


The Software and documentation are provided with RESTRICTED RIGHTS. Use, 
duplication, or disclosure by the Government is subject to restrictions as set forth 
in subparagraph (c)(1)(ii) of The Rights in Technical Data and Computer Software 
clause at DFARS 252.227-7013 or subparagraphs (c)(1) and (2) of the Commercial 
Computer Software—Restricted Rights at 48 CFR 52.227-19, as applicable. Contrac- 
tor/manufacturer is Traveling Software, Inc., 18702 North Creek Parkway, Bothell, 
Washington 98011. 


Warranty 


Traveling Software, Inc. (TSI), warrants the physical diskettes, cable, and physical 
documentation to be free of defects in materials and workmanship for a period of 
90 days from the date of purchase. In the event of notification in the warranty 
period of defects in material or workmanship, TSI will replace the defective disk- 
ettes, cable, or documentation or refund the purchase price. The remedy for breach 
of this warranty shall be limited to replacement and shall not encompass any 

other damages, including but not limited to loss of profit, special, incidental, conse- 
quential, or other similar claims. 


Traveling Software, Inc., specifically disclaims all other warranties expressed or im- 
plied, including but not limited to implied warranties of merchantability and fit- 
ness for a particular purpose with respect to defects in the diskettes, cable, and 
documentation and the program license granted hereunder, including without 
limitation operation of the program with respect to any particular application, use, 
or purpose. 


In no event shall TSI be liable for any loss of profit or any other commercial 
damage, including but not limited to special, incidental, consequential or 
other damages. 


This software is protected by both the United States Copyright Law and international 
treaty provisions. This license agreement shall be construed, interpreted and governed 
by the laws of the State of Washington. 


Contacting Traveling Software 


U.S.A. 


Traveling Software, Inc. 
18702 North Creek Parkway 
Bothell, WA 98011 


Phone: (206) 483-8088 
Technical Support (questions about using 
products) 
Phone: (206) 483-8088 
Fax: (206) 487-1284 


Bulletin Board: (206) 485-1736 
GEnie Address/Name: (TRAVSOFT) 


Customer Service (order products and 


accessories) 

Phone: (800) 343-8080 
(206) 483-8088 

Fax: (206) 485-6786 


Europe and United Kingdom 


Traveling Software-Europe 
Traveling Software, Ltd. 
5 Curfew Yard, Windsor, Berks SL4 1SN 


Phone: +44(0753)81 82 82 

Fax: +44(0753)81 82 80 
Technical Support 

Phone: +44(0753)81 82 81 

Fax: +44(0753)81 82 80 
Germany 


Traveling Software, GmbH 
Weltenburger Str. 70 
8000 Munich 80 
Phone: 089/92 40 41 49 
Fax: 089/92 40 42 00 


Technical Support 
Phone: 089/91 20 85 
Fax: 089/420 43 999 


France 


Traveling Software SARL 
ABC 37, 2-24 Avenue Henri Barbusse 
93013 Bobigny Cedex, France 


Phone: (33)1.48.44.67.77 

Fax: (33)1.48.44.62.40 
Technical Support 

Phone: (33)1.48.44.58.68 
Australia 


Traveling Software products are sold and 
supported in Australia through Merisel and 
PC Extras. 


Merisel 

4 Sirius Road 

Lane Cove, NSW 2066 
Australia 


Technical Support 
Phone: (02) 882 8811 
Fax: (02) 882 8865 


PC Extras 

86 George Street 
P.O. Box 136 
Redfern, NSW 2016 
Australia 


Customer Service and Technical Support 
Phone: (02) 319 2155 
Fax: (02) 310 2661 


